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KE HOACH
Cii cich hinh chinh nhi nudc phudng An Ph t1 ndm2023

ThUc hiqn Nghi quyiit sO ZO,\Iq-Ce ngiry t5l7l202l cira Chinh phir ban hdnh
chucnrg trinh t6ng th6 c6i crich hdnh chinh nhd nu6c giai doan 2021 -2025;Cdng
vdn sii 3759IBNV-CCHC ngdy 021812021 cria BQ Noi vu vA hu6ng din tri6n khai
Chuong trinh t6ng th6 c6i c6ch hdnh chinh nhd nuoc giai doan 2021-2030; Kti
ho4ch s5 4347lKH-tlBND ngity 2511112021 cbaUy ban nh6n d6n tinh v6 thirc hi6n
chi cdch hdnh chinh Nhd nu6c tinh Hei Du<rng giai do4n 2021-2030; K6 ho4ch s6

184/KH-LIBND ngdy 26/1212022 ciarJy ban nhdn d6n thi xi Kinh M6n v€ viQc cai

crich hdnh chinh thi xd Kinh M6n ndm 2023 vir ki5 hoach sO Z+lfH-UeND ngdy

22ll2l2o2l cria UBND phudng An Phu vA vi€c cdi crich hirnh chinh nhd nudc
phudng An PhU giai tlo4n 2021-2025;

Uy ban nhAn ddn phudng An Phu xdy dpg k6 hopch thgc hiQn ciri c6ch hirnh

chinh nhd nulc(sau ddy gpi t& ld kii hoqch CCHC) nitm 2023 tr6n dia bdn phucrng,

cu th6 nhu sau:

I. MUC DICH, YTU CAU

1. Mgc tlich

Tii5p qrc thqc hiQn c6 hiQu qud Chuong trinh t6ng th6 CCHC giai cloan

(2021-2025) theq Nghi quy6t s6ZOti.tQ-CP ngdy l5l7l2o2l cira Chinh phu, Kil
hoach CCHC nhd nu6c giai do4n 2021 -2025; Thgc hiQn c6 hiQu qui chuong trinh

cbi cich hanh chinh CCHC, theo c6c vdn bAn huong d6n cira Chinh pht, cua tinh,

cria thi xd v€ CCHC.

Tri6n khai c6ng t6c CCHC trong tinh hinh m6i, tQp trung thric dAy phpc h6i

vd phSt tri6n kinh t6 cira phudng.

Chri trgng c6i c6ch thri tgc hanh chinh(TTHC) 6p dgng c6ng nghQ th6ng tin

trong ciri c6ch hirnh chinh. Cii thiQn vd n6ng cao ch6t lugng phuc vu cta co quan

hdnh chinh nhir nu6c OOi vOl ngudi ddn vir t6 chuc, doanh nghi€p tr€n dia birn.

Tdng culng kj'luQt, ky cuong, n6ng cao ch6t lugng vd dao duc dQi ngfr c6n

bQ, c6ng chric, ngudi lao dQngc6 dAy dri phAm ch5t vd ndng luc chuyCn m6ndrip
). , .^

rmg yeu cau n-rlr9m vu.
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Iz. Yeu cau

- X6c dinh cU th6 c6c nhiQm vg trong t6m trong cii crich hirnh chinh vd tr6ch

nhiQm cira cbc c6nb9, c6ng chfc, t4p th6, cri nhdn c6 li6n quan t4i dla phuong trong

viQc tri6n khai thgc hiQn c6ng t6c CCHC ndm2022 tr6n dia bdn phudng.

- D6m b6o su ph6i hqp ch4t ch€ gifra crin bQ, c6ng chuc, t4p th6 cri nhdn c6

li6n quan; kip thdi d6n d6c, huong d6n vd theo gd nhfrng vu6ng m6c, kh6 khdn

trong qu6 trinh tO chuc thgc hiQn;

- C6ng t6c CCHC phdi dugc ti6n hdnh d6ng bQ, c6 trong tAm, trong di6rn,

b6m s6t c6c mpc ti6u di dA ra trong c6c k6 ho4ch cria tinh, thi x6..

- Cdc c6n bQ, cdng chtc nhQn thirc dAy dri, x6c dinh c6ng tric CCHC ld nhiem

vu trong t6m, thudng xuy€n tr6n co sd tinh hinh thqc t6 cira linh vuc c6ng t6c duoc

phAn c6ng php trrich d6 tri6n khai thpc hi6n nhiQm vu; x6c dinh l6y CCHC ld mqt

trong nhfrng ti6u chi quan treng trong c6ng t6c d6nh gi6, xi5p lo4i ch6t lugng crin

b9, c6ng chric, vi€n chric vir binh x6t thi dua, khen thu0ng hirng ndm a6i vOi t4p tne

vd c6 nhdn.

- G6n tr6ch nhiQm ngudi ttirng diu UBND, c6c t6 chuc chinh tri, xd h6i, c6rn

bQ, c6ng chfrc vdi kilt qui thqc hiQn c6ng t6c CCHC, k6t qu6 thgc hiQn linh vpc
minh phq tr6ch.

- K6 thta vd phrit huy nhring kinh nghiQm t6t trong CCHC thdi gian vira qua,

d6ng thdi chir dQng nghi€n ciru, s6ng t4o6p dr;ng nhmg giai phrip moi d€ CCHC ld
kh6u dQt ph6 trong qu6n lj, di6u hdnh c6c nhi6m vU cira dia phuong.

I. NHIEM VU TRQNG TAM

1. C6ng tic chi tl4o tliiiu hirnh CCHC

Ban hdnh Ktl hoqch CCHC, c6c vin b6n nhim tri6n khai vd t6 chuc c6 hiQu

qu6 c6c nQi dung, nhiQm vp CCHC ndm 2023;Tdng cudng img dUng c6ng ngh6

th6ng tin trong ho4t dQng, chi dao, di€u hdnh ctra UBND phuong; ting cuong c6ng
t6c th6ng tin, tuy6n truyAn CCHC th6ng qua c6c phuong ti6n th6ng tin d4i chring vd

cric hQi nghf cria c6c T6 chric chinh tri - xd h6i...Chi d4o, d6n d6c c6n bQ, c6ng
chtct6 chuc thuc hi6n Kti hoach CCHC ndm 2023 kip thdi, dirng quy dinh.

Ban hdnh k6 hoach rd so6t TTHC vir thqc hiQn viQc ch6m di€m cni sO CCUC,
nhim d6m bio pht hqp vd chinh x6c kiit qui thqc hiQn nhi€m vu CCHC vd ldm co
sd drinh gi6 muc tlg hoin thdnh nhi€m qr vd binh x6t thi dua khen thuong cu6i
ndm.

Gdn c6ng t6c CCHC v6i thuc hiQn quy chd d6n chrl co sd, c6ng t6c d6n vAn

chinh quy€n; khic phqc nhfrng h4n ch6, dua rac6c gibi ph6p nhim nAng cao chi s6

CCHC, Chi sO hieu qu6 quAn tri vd hdnh chinh c6ng, chi s5 hai ldng v6 sg phuc vu
hanh chinh, co quan hdnh chinh nhd nu6c d dia phuong.
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. NAng cao hi€u qurl c6ng tAc kiem tra c6ng vu, ki6m tra c6ng t6c CCHC, d6n
tll5c viQc thgc hi6n nhiQm vq cria c6n bQ, c6ng chirc, nhim ch6n chinh vi6c ch6p
hanh ki luft vd kf cuong d6i v6i c6n bQ, c6ng chric.

2. Cii crich th6 ch5

Tiiip tuc thgc hi€n c6 hi6u qu6 LuAt ban hdnh v6n b6n quy phqm ph6p lu6t
(VBQPPL) ndm 2015 vd Nghi dinh s6 3412016/ND-CP ngdy t4t5t2\16 cira Chinh
pht quy dinh chi tiCt m6t sO OiCu vd biQn phrip thi hanh LuAt ban hdnh VBeppL;
x6y dpg vd ban hdnh VBQPPL drim b6o tinh hqp hiiin, hqp ph6p, tinh th6ng nh6t
vd tinh kt6 thi d6p ring y6u cAu c6ng t6c quAn lj nhri nu6c, di6u hdnh vd phrit tri6n
kinh t6 - xd h6i cria dla phuong.

Tiiip tuc cap nhQt c6c VBQPPL cta Trung uong, Tinh, Thi xd, x6y dung k6
hoqch vri tr5 chric thgc hign c6ng t6c theo d6i tinh hinh thi hdnh ph6p lu6t, ki6m tra,
d6n di5c viQc td chric thgc hiQn c6c VBQPPL tr6n dia bdn phuong.

NAng cao tinh cht tl6ng, hiQu qu6 trong c6ng t6c xdy d1mg, ban hirnh

VBQPPL tl6m b6o kip thdi, theo dirng trinh tp, dtng ph6p lu6t; Quy tlinh 16 tr6ch

nhiQm cta ttrng c6 nhdn, tQp th6, dO cao vai trd, tr6ch nhi€m cira CTLIBND phucrng

trong vi6c xAy dgng vdn bAn va t6 chric thgc hiQn.

Tri6n khai, pna UiiSn c6c VBQPPL tl6n c6n bQ, c6ng chric vir nhdn ddn bi6t vd
thqc hiQn dtng ph6p lu6t.

3. Cii c6ch thfi tgc hinh chinh

Titip trlc tri6n khai thqc hi6n Nghidinh sO OtIZOtAA{D-CP ngdy 23l4l2}l8
cta Chinh pht v6 thgc hiQn co ch6 mQt cta, mQt cria li€n th6ng trong giai quy6t

TTHC tr6n tlia ban phudng.

Tiiip tr;c hodn thiQn DC 6n mQt cta, mQt crlra li6n th6ng; Ddu tu co sd vQt

ch6t, trang thi(it b! AOi vOi BQ phQn Tii5p nh{n vd tr6 ktit qui theo quyrit dinh s6

09/2015/QD-TTg ngdy 25l3l2ol5 cira Thri tu6ng Chinh phri, Quyiit dinh sO

07/2016/QD-UBND cira UBND tinh Hai Duong ban hirnh quy dinh v6 tO chuc vd

thqc hiQn c<r ch6 mQt cria, co chiS mQt cria li6n th6ng t4i UBND phuong.
--.iKi6m soilt, rd so6t, thqc hiQn c6c phuong 6n don gian h6a TTHC tr6n tat ca

c6c linh vgc. Ki6m tra c6ng t6c ki6m sorit TTHC theo dlnh kj,vd dQt xu6t nhim
phdng ch6ng ti6u cqc, nhfing nhiSu cria c6n b9 c6ng chuc trong gi6i quyiSt thu tpc

hanh chinh cho nguoi ddn vd doanh nghiep.

Tdng cudng c6ng t6c truydn th6ng uC tiem so6t TTHC; C6ng khai c6c tht
tpc hdnh chinh theo quy dinh vir tr€n trang thdng tin cria phudng d,5 c6c t6 chuc, c6

nhdn tham gia quan hC henh chinh tim hi6u, tra criu vdr khai th6c. Cu crin bQ, c6ng

chric tham gia cdc lop tQp huSn ndng cao nghiQp vr,r c6n bQ, c6ng chric ldrm c6ng t6c

ki6m so6t TTHC.
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ThUc hiQn c6 hiQu qui viQc gidi quyi5t TTHC theo co ch6 mQt cria, m6t cua

li€n th6ng t4i UBNDphudng.

Ti5p nhan vd xri li phdn anh, kiiin nghi ctia c6 nh6n, t6 chirc vC quy dinh

hanh chinh.

4. Cii c6ch t6 chrirc b0 m6y

Tir5p tuc thgc hiQn OC an Ot-OayTU ngdy 291812016 cta Ban thucrng v\r Tinh

riy vC "s6p x6p, kiQn toirn t6 chirc b0 m6y, ndng cao ch6t lugng ho4t dQng cua hQ

thi5ng chinh tri 0 x5, phudng, thitr6n".

-. 
!.

Ti6p ttrc rd so6t vd thqc hiQn c6c quy tlinh v6 phAn cdp quan lli tr6n c6c linh
vuc theo y6u ciu cira c6p tr€n; Tri6n khai Kti hoach cua Tinh, Thi xi v€ thqc hiQn

Nghf quyi5t sO tA-NqnW ngity 2511012017 hQi nghi lAn thu 6, Ban ch6p hdnh

Trung uong kh6a XII mQt s6 v6n dC v6 ti6p tuc eOi mOi, sip *6p tO chirc bq m6y

cria hQ thi5ng chinh tri tinh ggn, ho4t dQng hi€u lgc, hiQu quA vd Nghi qrytit sO te-
NQ/TW ngity 2511012017 hQi nghi len thf 6, Ban ch6p hirnh Trung uong kh6a XII
vA ti6p qc dOi mdi he thi5ng t6 chirc vir quiLn lii, n6ng cao ch6t lugng vd hiQu qua

hopt ilQng cia c6c tlon vi sg nghidp c6ng lQp.

Tdng cudng tl6n d6c c6n bQ, c6ng chuc thgc hiQn theo chuc tr6ch nhiQm vg,

thyc hiQn dirng, dAy dir vd chiu trrich nhi€m ,e kilt qua thqc hiQn nhiQm vr,.r, quydn

h4n dugc giao. C6 j thric t5 chric kj, lu0t; nghiCm chinh ch6p hdnh nQi quy, quy ch6

c[ra co quan don vi.

Thr,rc hiQn viQc quan lli c6ng chfc, xAy dmg vd c6ng khai quy ho4ch, kti
ho4ch ddo tao, bOi du0ng d6 tao ngudn vir n6ng cao n6ng lgc, trinh d6 chuy€n m6n,

nghiQp 4r cira c6n bQ, c6ng ch[rc, tao di€u ki€n d6 c6n b0, c6ng chuc tham gia ddo
, ;.. , -t4o, b6i dudng n6ng cao trinh dO chuy€n m6n, nghigp vg, k! nang giai quy6t, xu lli

c6ng viQc.

5. Xiy dqng vi ning cao ch6t luqng tIQi ngfr c6n bQ, c6ng chric.

Tiiip tuc d6y manh cii c6ch chii dq cOng vu, c6ng chirc. XAy dpng dQi ngfr

c6n bQ, c6ng chtc ddm b6o dt co c6u, trinh dO vd nbng lqc thqc thi cdng vu.

Thgc hi€n t6t viQc ph6i hqp v6i Phdng n6i vu thi x5 gidi thiQu c6n bQ, cdng
chric, tham giacic lop <Ido t4o, b6i du&ng chodQi ngfr c6n bQ, c6ng chtc nhim mr;c

ti6u hodn thiQn vA: ki6n thuc, k! ning theo vf tri viQc ldm, ddo tao, b6i dudng dQi

ngfi nhirng ngudi ho4t dgng kh6ng chuydn tr6ch d phuong, o th6n do tinh, thi xa to
chric.

Thpc hiQn drhng chinh s6ch tidn luong, BFIXH, cho c6n b9, c6ng chric vd c16i

ngff crin bQ kh6ng chuyEn triich. Thuc hi€n t6t c6ng t6c ludn chuy€n di6u dQng, thu
htt da ngQ nhdn tdi...



Ldm t6t c6ng tric d6nh giri c6n bQ, c6ng chuc tr€n co so k6t quri thuc hi6n
nhiQm vg ttuoc giao; quy dinh rd nhi6m vg quy6n han cta c6n bQ, c6ng chfc, c6
chti tdi xri ly d5i v6i hanh vi vi ph4m ph6p lupt, vi pham k!' luQt, d4o duc c6ng vu
cila ciln bQ, c6ng chfrc.

Gin c6ng tilc khen thunng d6nh gi6 muc dQ horin thdnh cta co quan, c6n bQ,

c6ng chfc v6i nhiQm vu CCHC. Bi6u ducrng kip thdi c6c cii nh6n diiin hinh ti6n
..t , ,.:
ti€n vd c6c s6ng ki6n 6p dqng c6 hiQu que trong c6ng tric cii c6ch hdnh chinh; ki6n
quytit *ir llf c5c hdnh vi ti6u cuc, nhfing nhi6u, g6y phi6n hir trong gi6i quyilt c6ng

-i. i , ,
viQc d6i voi ciic t6 chirc, cri nhdn. Gdn viQc tuy6n truy€n thUc hiQn CCHC v6i viQc

phdng ch6ng tham nhtng, ti€u cgc; thgc hdnh ti6t kiQm, ch6ng l6ng phi.

6. Cii c6ch tii chinh c6ng

Tdng cudng c6ng t6c quin lj vd su dgng ng6n s6ch nhir nudc, thuc hi6n c6ng

khai ng6n siich theo dirng quy d!nh. Tii5p tgc nghidn cuu ph6t tri6n nguirn thu, tang

thu cho ng6n srich v?r sir dung ng6n kinh phi ng6n s6ch c6p chir dQng, hiQu quA,

dfng quy dinh; thUc hi€n c6 hi6u qud c6ng t6c quAn lj thu, chi ngAn s6ch nhir nudc
a6 tam b6o chi thudng xuy6n, titit kiQm chi dC tang culng d6u tu ph6t tri6n, xdy
dgng quy chi! vd thgc hi€n quy ch6 chi ti6u n6i bd, thuc hi€n ti6t kiQm chi theo

dtng quy dinh.

OOi mOi viQc phAn b,i ngAn s6ch, huong t6i ch6Lt lugng chi ti6u theo muc ti6u,

t6ng cudng quan ly, mua sdm trang thi5t bi ldm viQc phgc vU nhiQm vU chinh trl,
nhiQm vg cp th6 cta c6c t6 chric chinh tri, chinh tri - xd hQi cua dia phuong.

7. XAy dgng vir ph6t tri6n chinh quydn tliQn tir, chinh quy6n sii

-, /.
Ti€p tuc xdy dpg vd ph6t tri€n chinh quy€n diQn tu, chinh quy6n s6 theo sq

chi tlao cira c6p tr6n vdr xu th6 chung.

HiQn dai h6a ha tAng ung dgng cdng nghQ th6ng tin g6n vdi c6i cdch hdnh

chinh, hu6ng di5n mQt hQ thting qu6n lli dien tu, kh6ng gi6y to, img dsng hiQu qua

c6c hQ thiing phin m6m dtng chung, cung c6p dich vu c6ng truc tuy6n mQt phin vd
^i,dich vu c6ng truc tuy€n toirn trinh, cung c6p th6ng tin trOn trang th6ng tin dign

tri,...phr;c vu ngudi d6n vd doanh nghiQp nhem hu6ng toi chinh pht s6, nen kinh t6
r . -,^. /. , ,:,

sO vd xi hQi s6, g6p phdn c6i thiQn chi s6 ciri c6ch hirnh chinh cria phuong.

Duy tri 6n tlinh vir t6ng cudng ho4t dQng cta trang th6ng tin di6n tu cta
phudng, <l6m b6o 

"ung 
c6p th6ng tin <liy dri theo quy dinh.Tiilp [rcung dqng vir

nAng cao k! ndng sri dung phin m6m qudn lii vdn bdn didu hirnh, c6c phdn mdm

nghiQp vq vdo_giiri quy6t thir tqc hdnh chinh; I-Ing dpng h6 thilng thu di€n tu c6ng

vU vd phan mdm Qu6Ln lli hd so c6ng vi6c, dim biro ccr bdn c6c vdn bAn di, d6n

tlugc grii, nh{n tr6n phAn m€m, xiy dr,rng vir timg bu6c thgc hien he th6ng m6t cua

diQn trl trao d6i c6c vdn bin qua thu diQn tt trong ho4t dQng nQi bQ co quan.Cu c6n

bQ, c6ng chtc tham gia circ lcrp ddo t4o nAng cao ki6n thric vri k! nlng cho c6n bQ

5
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va CNTT theo t6 chric, chi dao cua co quan c6p tr€n; tuy6n truydn, ph6 biiln, nang

cao nh{n thirc vC tdm quan trgng cira viQc img dpng c6ng nghQ th6ng tin phqc vu

ho4t dQng quin ly, chi ttqo di6u hdnh, chuy6n m6n nghiQp vU trong co quan.

Duy tri hQ thi5ng qu6n lli ch6t luqng theo ti6u chu6n TCVN ISO 9001: 2015

viro ho4t dQng cta c6n bQ, c6ng chfrc tai UBND phuong;

Tii5p tgc tri6n khai gi6i quy6t ttHC qua dich vq Buu chinh c6ng ich theo

Ki5 hoach sO tS:Zn<ft-UeND ngdy 121612017 cira UBND tinh vA tri6n khai tiiip
nh{n vd tr6 k6t qui gi6i quyi5t TTHC qua dich vu buu chinh cOng ich.

Thudng xuy6n rd so6t, c6p nhat, b6 sung klp thdi cric TTHC dugc stra d6i bO

sung d6 t6 chric, c6ng dAn nim duoc, thgc hiQn t6t viQc ni6m y6t c6ng khai b6

TTHC chinh 6p dqng tr6n <I!a c6p thix6, c6p phuong dugc UBND tinh H6i Duong
ph6 duyQt.

II. Thgc hiQn ch5 iIQ th6ng tin, b6o c6o:

CiLc cdn bQ, c6ng chric c6 tr6ch nhi6m b6o c6o dinh k! t i, k6t qua thpc hiQn

nhiQm vg thuQc linh vyc phg trrlch dring thoi gian quy dinh (C6c quy, 6 th6ng, 1

nim) vO Vin phdng IJBND phudng <I,5 t6ng hqp b6o c6o Chir tich UBND phudng
trudc ngriy 13 cria th5ng cuOi tl,brio c6o.

* Thdi dii5m chiit sti liQu cria tring lo4i b6o c6o cu thd nhu sau:

- 86o c6o Quj,112023 thoi gian chi5t sii liqu tinh tu ngdy 1011212022 d6n

ngiry 091312023.

- B6o c5o 6 theng dAu nim 2023: thdi gian ch6t tO tigu tinh tir ngdy

l0lt2l2o22 d6n ngdy 091612023.

- Biio c6o Quy lIIl2023: thcri gian chi5t st5 liQu tinh tt ngdy 101612023 di:n

ngiry 091912023.

- B6o crio t6ng hqp ndm 2023: thoi gian chOt sO li6u tinh tt ngdy loll2l2\22
d6n ngiy O9ll2l2o23.

III. GIAI PHAP THTI. C HIT,N:

X6c dlnh c6ng t6c CCHC ld kh6u dgt ph6 quan trgng trong viQc thr,rc hign
nhiQm vu chinh tri cta ldnh dao c6c t6 chirc chinh tri, chinh tri - xd hoi. Chu tich
UBND phudng tryc ti6p chiu tr6ch nhiQm vd chi d4o th6ng nhAt vi€c thuc hi€n
CCHC thuQc th6m quyAn.

Xdy dr,rng k6 ho4ch, xric ttlnh nhi6m vU CCHC cria dla phuong, b6m s6t muc
ti6u, kil hopch, nhiQm vg chung cria tinh, thi xd. Thgc hi6n nghiCm tric, dAy du 6
nhiQm vr,r CCHC, trong d6 trgng tdm ld c6i crich TTHC, thgc hiQn t5t co ch6 mQt

cira, m6t cria li6n th6ng, x6c dinh 16 thdi gian hodn thdnh; ph6n c6ng cq th6 tr6ch
nhigm cria timg c6 nhdn, t6 chirc thqc hign.
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. coi trong c6ng t6c tuy6n truy6n, qu6n trict seu rgng cric chri trucrng, duong
It5i, chinh s6ch cria DAng vd Nhd nu6c ve ccuc aoi voi ctiintr quyin vd niuoi d6n,
doanh nghiQp <16 tao ra sg tl6ng thuan chung trong todn xa hQi d6 thuclign c6c
nhi6m vu ccHC. chri trgng vi6c ddo tao, b6i du6ng nghi6p vu vc ccHC cho c6n
bQ, c6ng chrlc ldm c6ng tric ccHC, tl4c bi€t c6ng chric ldm vi6c tai b6 phqn tiiip
nhQn vd tr6 k6t qu6.

TEng cudng ky lu{t, ky cuong hdnh chinh; qu6n tri€t vd dao rluc c6ng vu;
ch6ng quan li6u, tham nhtng, s6ch nhi6u. Ldy k6t qui vi€c tri6n khai, thuc hi6n
nhi6m vu CCHC ldm co so d6 drinlr giri, su dqrng, de Uat va khen thudng, kj, luQt

crin bQ, c6ng ch[rc.

Thgc hiQn c6ng tric tu kiCm tra, tg drlnh giri viQc thuc hi6n TTHC theo quy
dinh dC c6 nhfrng gi6i phrip thich hqp nhim dAy m4nh c6ng tirc giitiquy6t TTHC.

86o dim dt kinh phi dii thuc hi6n c6c nhiQm vU TTHC d4t hi6u qu6, dac biQt

cho thqc hiQn co ch6 mQt cua, mQt cria li6n th6ng, img dgng c6ng ngh6 th6ng tin
trong ho4t dQng co quan hdnh chinh nhd nu6c vd phuc vU ngudi dAn...

TO chtc drinh giri mfrc dQ hdi ldng cta c6ng dAn theo quy d!nh, di! ph6t huy
nhirng m4t tich cgc, d6ng thdi c6 nhirng gi6i ph6p c6i thi6n ch6t luqng cung cAp

dich vp hdnh chinh c6ng vir n6ng cao tinh th6n trrlch nhiQm, th6i dg phuc vu ngudi
d6n, t6 chuc cria tlQi ngfi c6n bQ, c6ng chuc trong ti5p nhan, giai quy6t vd tra k6t
qu6 gi6i qrry6t ttHC.

(c6 Phu l4c kdm theo).

rv. KrNH PHi TH[I. C HrEN

Kinh phi thgc hiQn nhiQm vu CCHCdu-o. c chi trong ngudn chi ho4t dQng

thudng xuy6n cira UBND phudng hirnh nim. Giao c6ng chuc Tdi chinh - Ki5

torinphudng: tham muu tim ngudn, tli€u chuytin ngu6n ngdn s6ch phrpc vu cdng t6c

CCHCcira UBND phuong.

V. TO CHIIC THI/C HIEN

CIn cri Ki5 hoach CCHCcta Tinh, Thi x5, UBNDphuong: giao c6n bQ, c6ng

chric tri6n khai thr,rc hienk6 hoech CCHCnEm 2023. Citc nhiQm vp phdi dugc x6c

dlnh cu thti crin bQ, c6ng chric chri tri, phi5i hqp, thoi gian hodn thirnh, kinh phi thpc

hiQn nhu sau:

1. C6ng chrirc Vin phdng - Thiing k6.

Lir co quan thuong tryc, girip UBND phudng theo d6i, hu6ng din, d6n d6c

cdc cin bQ, c6ng chric thr,rc hiQn kil ho4ch CCHC ndm 2023 dim b6o d0ng quy

<linh. Truc ti5p thgc hign nhi6m vu:

- Tham muu t6 chirc tri6n khai, theo d6i, hu6ng d6n, d6n d5c cric c6n bQ'

c6ng chirc thgc hiQn K5 hoach tl6m b6o hiQu qu6, dirng quy d!nh. Tham muu cho
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TIBND phudng nhnm thuc hiQn c6c nhiQm vu v6 ndng cao ch6t luqne dQi ngfr c6n

bQ, c6ng chtic. phr5i hqrp,tririn khai d6nh gi6 Chi si5 CCHC ndm 2023theo huong

dan cua cap tren.

- Chtr tri, ptriii trqp c6c c6n bQ, c6ng chric khrlcqr ki6m tra viQc thu. c hiQn

CCHC tai UBND phudng ndm2023 (ThUc hiQn trong qu;i 3).

- Ph6i hqp c6c ciin bQ, c6ng chric c6 li6n quan, tham muu giripUBND chuAn

binQi dung tili t6 chric c6c cuQc hgp, hQi nghitheo ilinh k! ho4c d6t xu6t.

- Phi5i hqp, tham muu thgc hiQn c6c nhiQm vu v€ cdri c6ch TTHC; ki6m sodt

vh tlon gian h6a TTHC; rir so6t, th6ng k6, d€ nghi c6ng b6 cric tht tpc hirnh chinh

m6i ban hdnh, sira AOi, tO sung, hoic bdi b6 ctic vdn bdrn tr6i quy tlinh tl6 ban hirnh

thuQc thAm quy6n gidi quytit ci,a HDND - LIBND phudng; ti6p nh4n vir tham muu

xir ly cric phan 6nh kii5n nghi cria c6 nh6n, t6 chric ve tTFtC; thgc hiQn co ch6 mQt

ctia, mQt cira li6n thdng tgi UBNDphuong.
_:- T6ng hqp vd xAy dpg Brio c6o k6t qui thuc hiQn nhiQm vp CCHC tr6n

ph4m vi toan phudng theo dinh kj,, b6o c6o Ban chi d4o CCHC phuong,

UBNDphuong vd Phdng NQi vu.

Cht tri vd phlii hqp v6i c6c c6ng chric chuyOn m6n kh6c ni€m y6t c6ng khai

tht tpc hanh chinh tai b0 phQn titip nh6n vd tr6 k6t qu6 vd ph6i hqp vdi c6ng chuc

Vdn h6a - Xd hQi ni€m y6t t Cn trang th6ng tin cria phuong.

2. C6ng chric Tu phip - HQ tich:

Chir tri, phOi hqp citc cdn bQ, c6ng chuc li6n quan, tham muu giip
UBNDphuong thgc hiQn c6c nhi6m vU ve CCUC; n6ng cao higu qud c6ng t6c x6y
dpg, ban hanh VBQPPL tr6n dia banphudng; Ln ddu mOl giirp UBNDphuong rd
so6t, hQ thiSng h6a vdn bin quy phpm ph6p luQt (QPPL) do HQi ddng nh6n ddn,

UBNDphuong ban hdnh; Gitp UBND phudng theo d6i vi6c thgc hiQn c6ng t6c rd
so6t v6n b6n QPPL.

Tham muu thgc hiQn hO th6ng vin b6Ln qu6n lli vd tli6u hdnh; Duy tri vi6c 6p

dUng h0 th6ng qu6n li ch6t luqng theo ti6u chu6n qu6c gia TCVN ISO 900 I :20 I 5.

Rir so6t ni6m ylit c6ng khai tht tuc hdnh chinh thudc linh vgc php tr6ch.

3. C6ng chric Tiri chinh - K5 toin phudng:

Tham muu cho UBND phudng thgc hiQn cric nhigm vq v6 c6i crich tiri chinh
c6ng; Thgc hiQn co chri tg chri, tu chiu trrich nhiQm v6 su dung kinh phi quan lli
hanh chinh Nhd nu6c; XAy dlmg vd cAp nh6t quy ch6 chi ti€u nQi b0, quy ch6 qudn

lf vi sri dung tdi sin c6ng; C6ng khai vd minh b4ch trong quin l!, sft dung tdi s6n

c6ng theo quy <linh; ThUc hanh chuong trinh thqc hdnh tit5t ki6m, ch6ng l6ng phi.

Rir so6t, ni6m y6t cric thir tuc hanh chinh thuQc linh vgc phq tr6ch.



9

4. C6ng chrirc Vin h6a - Xi hQi phq tr6ch linh vu. c Vin h6a - Th6ng tin -
Tuy6n truydn.

, Tham mtru UBND phudng x6y dpg k6 hoach tuy6n truy6n c6ng t6c cai c6ch

hanh chinh; truc ti6p phq tr6ch linh vgc hign dai h6a n6n hdnh chinh, xAy dgng kii
ho4ch img dgng c6ng nghQ th6ng tin trong thUc hicn CCHC, v€ xdy dpg chinh
quyen sii. Theo d6i, t6ng hqp, tri6n khai thyc hiQn nhi€m vu ,e ,mg dyng c6ng

nghQ th6ng tin, xdy dpg chfnh quyAn diQn tir, chinh quy6n sO.

Tham muu quan lf, khai thric, sri dgng c6 higu qui trang th6ng tin dien tri
cria phudng. PhOi hqp v6i c6ng chric Vin phdng - Thting k€ c4p nh4t, c6ng khai

c6c vdn b6n, TTHC tr6n trang th6ng tin dign tu cria phudng

Tham muu trii5n khai 6p dung hQ thiSng xric dinh dinh danh diQn tu theo chi
d4o cria c6p tr6n vd tri6n klai h0 thting th6ng tin phgc vu h9p vd xir lj cOng viQc

cta UBND phudng.

Rd so6t, ni6m ytit cric tht tr,rc hdnh chinh thu6c linh vqc duoc phAn c6ng.

5. C6c c6ng chrlrc chuy6n m6n:

Cdng chric Dia chinh - Xdy dr,rng - DO thi & M6i trudng, COng chric Vdn
h6a - Th6ng tin phq tr6ch linh vuc Lao dQng - Thuong binh - Xa hQi, Chi huy
truqng BCH qu6n sq c6 nhiQm vU rd soilt cric thri tqc hanh chinh thuQc linh vuc phU

tr6ch vd ptrrii hq,p v6i C6ng chric Vdn phdng - tht5ng k6 thEc hiQn ni€m y6t t4i BQ

phAn mQt cria cria phudng theo quy tlinh.

6. Dii truy6n thanh

TIng cudng cdng t6c th6ng tin, tuy6n truydn vA c6ng t6c cdri c6ch hdnh chinh.

Tr€n d6y ld Kii hoach cii c6ch hdnh chinh ndm 2023 crJra phuong An Php.

Trong quri trinh thgc hign, n6u c6 ph6t sinh vudng mic citc crin bQ, c6ng chuc phin
6nh kip thoi v6 Vdn phdng UBND phuong tti t6ng hqp, b6o c6o Uy ban nhin d6n

U TICH

- C6c ngdnh li€n quan, cdng chric;
- Ddi truyAn thanh, Trudng c6c KDC;
hi€n)
- Lm: VP.

) (De Thvc

Nguy6n Nggc Dri'c

phuong xem xdt chi d4o, gini quyiSt./.

Noi nhQn:
- UBND thi xai ) Pi aao caot.
- Phdng NQi vg thi xd; f
- TT. Deng riy - TT HDND phudngiJ

BAN NHAN DAN



(Ban hdnh kdm theo KA h ngdy 28/12/2023 cfia UBND phudng)

gT.x
Q

4,

Rffigo. Thcri gianTT

1 c6offiiaao aido na"n

1 1
Xdy dpng ki5 ho4ch CCHC n6m
2023

- K6 hoach UBND phudng

- cht tri:cht tich
UBND phudng
- Tham muu CCVdn
phdng Th6ng k6.
- Ph6i h<vp: CBCC.

Qu! lvl2022

1.2
Dinh k, t6ng hqp 86o c6o k6t
qua thgc hi6n CCHC theo quy
dinh

- Brio c6o quy I, 6 th6ng,
qulf III vd nim 2023 v6
thuc hi6n c6ng t6c CCHC

- Chu tri:Cht tich
UBND phu<rng
- Thammm CCVdn

^. :.pnong t lrong l(e.
- Ph6i hqp: CBCC.

Truoc ngay I 5

th6ng cu6i quf

XAy dgng tO hoach tuy6n
truvdn CCHC

Tham mrru: C6ng
chftc Vdn h6a - XH Quy U2023

1.3
Tuy6n truydn c6c. vdn bin vA
cdng t6c tuydn truy6n CCHC

- Tham muu: CC
VH-XH
- Ph6i hqp: CC vP-
TK, cric CC chuy€n
m6n

Thudng xuy6n

1.4
Tdng cudng 6p drSng c6ng nghQ
th6ng tin, c6ng nghd s6 trong
c6ng tilc tuy6n truy6n CCHC

Ddng tAi tin, bdi trdn trang
TTDT cira phuong

- Tham muu: CCVH-
XH
- Ph6i hqp: CC VP-
TK, CC TP-HT

Thuong xuy6n

XAy dgng kO ho4ch kiOm
tra CCHC

Ban hdnh Quy6t dinh thanh

hp Doan ki6m tra
Th6ng bao K6i luan cta

Dodn ki6m tra

1.5
Xdy dqrng k6 hoach kitim tra
CCHC

86o ciio k6t qui ki6m tra
cdng t6c CCHC ndm 2023

- Tham muu: CC
VP.TK
- Ph6i hqp: CBCC
lidn quan

Quli III, lV/2023

1.6

Ph6i hqp vdi Phdng N6i ru thj
xd tri6n khai do ludng muc dQ

hAi ldng cta nuoi d6n, t6 chtc
tl6i v6i hdnh chinh phuc vu

L{p danh s6ch t6ng th6 vd
danh s6ch chi ti6t phuc vu
c6ng tric didu tra xd h6i hoc

- Tham mrm: CCVP-
TK
- Ph6i hqp: CC TP-
HT, CC LDTBXH

Quli IV/2023

t.7 Thyc hiQn nhiQm vu tLffi gi6 k6t
qua ccHC

ThUc hiQn tU il6nh giri c6ng
t6c CCHC tr6n dia bdn

phuong ndm 2023

- Tham mrru: CCVP-
TK
- PhOi hqp: CBCC

Qu!' lvl2023

2 Cii cdch th6 ch5
- K6 hoachcta UBND

phu.org
- 86o crio k6t qu6 rd sorit

Quf l/2023
Ri soit c6ng t6c ban hdnh vdn
ban QPPL cta UBND phudng

2.2
Tu ki6m tra ri so6t hQ th6ng vdn
ban QPPL cta UBND phudng

K6 ho4ch cria UBND
phudng

- Cht tri:Cht tich
UBND phudng
- Tham muu CC Tu
ph6p.- HQ t!ch.
- Ph6i hqp: CBCC.

Nem 2023

Theo d6i thi hdnh ph:ip luAt
- K6 hoach Theo d6i, thi

hdnh phrip lu4t cta UBND

. phudng
- K€ ho4ch Theo d6i, xt lli

- Tham muu: CC Tu
phrip. HQ tich.
- Ph6i hqp: CBCC.

Qu! t/2023

Phin c6ng thu. c
hi6nN$i dung

Ph6i hqp giira c6ng chric
Vdn h6a - XH v6i cric

^lcong cnuc cnuyen mon ve
c6ng tdc tuy6n truydn

CCHC

2.t

2.3



vi pham hdnh chinh

Ki6m tra, theo d6i, ttrinh
gi6 vi6c thuc hi6n tr6ch
nhiQm quan l1i nhd nudc

trong c6ng t6c t6 chric thi
hanh ph6p luat o dia

phuong

Nam 2023

- 86o c6o k6t qui
TDTHPLL

- Biio ciio krit quA Th
XLVPHC

Qu:i IV/2023

2.4

T5 chric, tri6n khai thuc hiQn
hiQy qua c6ng t6c tuy6n truyAn,
ph6 bi6n, gi6o duc phdp lu{t, qua
ting cudng ung dUng c6ng nghQ

th6ng tin

- Kd hoach cua UBND
phudng

- Tham mrru: CC Tu
phdp.- HQ tich.
- Ph6i hqp: CBCC.

Nam 2023

., Cii cfch thii tuc hinh chinh

3.1
X6y dqng K6 hoach ki6m soit,
re soAt, diinh gi6 TTHC

- K6 hoach cria UBND
phudng

. BC KSTTHC
- BC Rir so6t, tfttu:h giA

TTHC

. ChI tri:CT UBND
phudng
- Tham muu CCVP -
TK
- Ph6i hqp: CBCC.

Qr! U2023

Qu! I, II, IIl, IV
Qu! III/2023

3.2
XAy dgng k6 hoach tton gian h6a
TTHC

- K€ ho4ch cira UBND
phuong

- BC don gian h6a TTHC

- Cht tri: CT UBND
phudng
- Tham mrru CCVP -
TK

- Qu! l/2023

- Thudng xuy6n

3.3
Ni6m yiit c6ng khai, dAy dir cric
TTHC

-Bang niOm y6t
- Cdp nhdt, c6ng khai

TTHC tr6n trang TTDT
cria phudng

- Chfr tri: VP-TK,
VH.XH
- Ph6i hqp: CBCC.

Thu<rngxuy6n

Thuc hiqn co ch6 m6t cua Quyiit dinh cira UBND
phudng

- ChI tri: VP.TK
- Ph6i hqp: CBCC.

Thudngxuydn

3.5
Tu drinh gi6 c6c chi s6 TTHC
cua phudng

- K6 ho4ch cta
UBND phuong

-BC ket qua RS, tl6nh gi6

- ChT tri:VP.TK
- Ph6i hqp: CBCC.

QL:y 112023

Qn! lV/2023

Thgc hiQn ti6p nh{n phan Anh,

kitin nghi cria t6 chric, cri nhdn

vA ttttc trdn dia ban phudng

Bang c6ng khai ti6p nhAn

t4i bQ ph{n mQt cta UBND
phuong

. ChT tri: VP.TK

- Ph6i hoD: CBCC
Thu<rng xuy6n

3.7
Rd so6t il6nh gi6 viQc gini quy6t

TTHC theo co ch6 m6t cta

- K6 ho4ch cta
UBND phuong

-BC k6t qua re soet

- Chir tri: VP-TK

- Ph6i hqp: CBCC
Qu! tt2022

Qu! Iv/2022

3.8
Theo d5i, kitim soit, c6ng khai
ktit qua gini quyi5t TTHC cta
UBND phudng

T6ng hqp k6t qun gini
quyilt TTHC hdng thring

- Chri tri: VP-TK
- Ph6i hqp: CBCC Hdng thang

3.9
Theo d6i, tl6n d6c vigc sO hOa h6

,t a
so, Ket qua grar quyel

Hd so, ktit qun giAi quy6t

YYHC

- Chri tri: VP-TK
- Ph6i hqp: CBCC Nem 2023

1t

3.4

3.6
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1 Cii c:ich t6 chrlc b0 m:iv

4.1
Rd sorit, sua d6i, b6 sung quy

cht! ldm vi6c cta UBND phudng

- Quy chd ldm viQc;

- PhAn c6ng nhi6m vU.

- Cht tri:Cht tich
UBND phudng

- Tham muu: VP-TK.

Ph6i hqp: CBCC.

Nam 2023

4.2
Tri6n khai thuc hiQn c6c vdn ban

, i ^ I .^ : ,cta cdp tr6n v6 phdn cip quzin lli
Nhd nu6c

- Cric vdn bdn tri6n khai

- Chu tri: Cht tich
UBND phuong

- Tham muu: VP-TK

Khi c6 vdn bdn

chi dao cta c6p

trdn

Xiy drpng vir nAng cao chdt luong tlQi ngfi cdn bQ, c6ng chri,c

5.1
Thudng xuy6n cflp nhdt, b6 sung
,l ,
oe an vr tn vlec lam

- Td trinh UBND
- Chri tri: Cht tich
UBND phucrng
- Tham muu: VP-TK

Thudng xuy6n

5.2
Tham muu viQc tuy6n dgng c6n
bQ, c6ng chtc ldm viec t?i dia
phuong

- Td trinh cira UBND
- Chu tri: Cht tich
UBND phuong
- Tham mtru: VP-TK

Nam 2023

Thgc hiQn K6 hoqch tldo tao, b6i
dudng crin bQ, c6ng chric.

- Phrin c6ng CBCC thgc
hi0n

- Chri tri:Chrl tich
UBND phuong
- Thuc hi0n: CBCC.

Nam 2023

5.4

OOi m<yi drinh gi6 crin bQ, c6ng

chric tr6n co sd kiSt qui thgc hiQn

mrem \1l dugc glao

Huong d6n cria c6p trdn

6 Cdi c{ch tii chinh c6ng

6.1

Quan lf ngAn s6ch nhd nu6c;
thgc hiQn quan lj thu, chi ngdn
srich nhi nudc, thuc hiQn quy
chC chi tieu nQi b0 theo thing
quy dinh.

K6 hoach cta UBND
phuong

- Cht tri:Cht tlch
UBND phudng -
Tham muu: TC-KT
- Ph6i hqp: CBCC

Thutrng xuy6n

6.2

D6i m6i viQc ph6n b6 ngdn s6ch;
hu6ng tcri chat luong chi ti6u
theo muc ti6u, nhi0m vu nhi6m
vp cg th6

- Chu tri:Cht tich
UBND phuong -
Tham muu: TC-KT
- Ph6i hqp: CBCC.

6.3
Thyc hiQn quan lf tdi sin c6ng

K6 hoach cta UBND
phuong Quj I/2023

Thuc hdnh tiCt ki6m, phdng
ch6ng l6ng phi

K6 hoach cria UBND
phucrng

- Cht tri:Chrl tich
UBND phuong -
Iham muu: TC-KT
- Ph6i hqp: CBCC

Quj, t12023

6.5 Thuc hi6n c6ng khai ngAn s6ch

- C6ng khai s6 liQu dg to6,n

NSDP, ph6n b6 ngdn s6ch
rdrn 2023

- C6ng khai s6 liCu va
thuyiit minh tinh hinh thuc
hign du torin NSDP hang
qu1i, 6 thrlng, 9 thdng, ci

ndm2023

Ndm 2021

5.3

l- Cf,r,ri, Ldnh dao

lunNo pt rrong

I Thuc hi6n: CBCC.
N6m 2023

Kti ho4ch cta UBND
phudng

Nam 2023

l- ch,i,.i,ch,i,i"h
lueNo pt.r-g -

hham muu: TC-KT

I rhOi trqp: Cocc

6.4
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7 Xiy dlmg chinh quyln tli6n trfr, chinh qrydn s5

7.t
ThUc hiQn c6 hi6u quA v6
UDCNTT trong ho4t <IQng

QLI.TN

hfi tri: Chi tich
ND phudng

- Tham muu: VH-

- Brio c6o KQ TIDCNTT Ph6i hcro:CBCC

hoach cta UBND
phucrng Qu! t12023

Qu! IV/2023

'7.2
Rd so6t cdc TTHC dri di6u kiQn

theo quy dlnh cta ph6p lu{t cung
cAp dich vu c6ng truc tuy6n

C6c vdn bdn tri6n khai,
thuc hi6n

Cht tri: Cht tich
UBND phuong.
- Tham muu: CC

VP.TK.
- Ph6i hqp: CBCC

Nirnr 2023

7.3
Ting cudng tl6y m4nh nhan, giri
biio c6o vd vdn ban hdnh chinh
trdn m6i trudng tliQn tt

Cht tri: Ch[r tich
UBND phuong.
- ThUc hi€n: CBCC

Xt l1i vdn bdn tr6n h6.
th6ng quan l! vin ban ili6u

hanh

'1.4
Tritin khai hQ th6ng th6ng tin
phuc vg hgp vd xri l;f c6ng vi6c
cira UBND phuong

hu rri: Chir tich
BND phudng.
Tham mrru: CC
H-IH
Ph6i hop: VP-TK

HQ thi5ng th6ng tin phpc vu
hop vd xu lli c6ng viQc, cdc

v5n bAn li6n quan
Trong n[m

1.5 DAy m4nh tuy6n truydn CCHC

- KO hoach cta UBND
- Phu lpc khung KH

TTCCHC
- Crlc tin bdi tuy6n truydn

CCHC

I Chri tri: Ph6 CT
lunNopt u*g
L, Tham muu: VH-

[u.
F Ph6i hqp: CBCC

Qu.! 1t2023

Thucrng xuy€n

Ndm 2023


